
State/Local Government Case Study – State of Texas, Dept. of Information 
Resources 

Project/contract related information: 
Agency name  
State of Texas 
Department of Information Resources 
 
Period of performance 

9/1/2004 to 06/17/05 (for Task Order) 
 
Value of Contract/project 
$106,240 
 

Description of project and tools used for project. 
Provided a web programmer to support software development efforts of the Texas 
Education Agency (TEA).  Some of the tasks supported include: 
� Development of grant processing workflows using FeleNET eProcess and Content 

Services 
� Serving as a technical FileNET eProcess consultant to TEA 
� Providing analysis of business and system use cases and requirements documentation 
� Providing technical expertise for the design and development of workflows and 

eGrants system functionality 
� Serving as a mentor to technical team on FileNET eProcess and Content Services 

capabilities 
� Working with the TEA Technical Team Lead and participating in technical reviews, 

monitoring the change request process, and helping to ensure the quality of the 
software development process 

� Providing software development support as required 
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